
 
 

Volunteer Opportunities at The Hideaway 
The Hideaway is a not-for-profit community play space, café and education centre. We exist 

to benefit the residents of Partington, Trafford and Greater Manchester. We have a team of 

paid and unpaid staff who are all of equal importance and each have something significant 

to contribute to this valuable community resource.  

 

Our ethos 

The Hideaway operates with a Christian ethos valuing people over profit. We believe the 

Bible contains many great moral lessons and encourages us to love one-another regardless 

of race, religion or creed. It’s these loving, inclusive values that we teach, promote and 

practice with all who visit us. We ask that all our team members operate under and practice 

these values which underpin our organisation, regardless of their own personal faith or belief 

system.  

At The Hideaway we… 

• Appoint a board to ensure ‘people before profit’ and that all profits are donated for 

the direct improvement of the area  

• Use the centre to provide employment, support, training, education and meeting the 

needs of the local community  

• Promote unity, family life, positive parenting and finding creative ways to support and 

enhance this  

• Being a centre that embraces and cares for all people from all backgrounds, 

regardless of faith, culture, race or lifestyle; valuing all equally  

• Use Biblical stories, principles and teachings to emphasise every individual’s value, 

worth and potential and to encourage children to love and care for the community 

and world around them  

• Partner with local churches, schools and organisations to provide area wide special 

events and activities. 

 

Voluntary Opportunities 

We are always looking for new volunteers to join our amazing Hide-a-family. There are 4 main 

roles available and we are looking for dedicated individuals who can give a few hours each 

week (or more) to joining our team and supporting the work that has started and will be 

starting over the coming months. Training will be provided for volunteers and different roles 

will have different requirements. All volunteers will be issued with a blue Hideaway t shirt to 

differentiate them from the regular staff and help visitors to realise that the expectations and 

roles are slightly different.  

 

 

 

 

 



 
 

Hideaway Helpers 

Café Helpers 

At certain times of day our café can get very full and our busy staff struggle to stay on top of 

clearing tables and pot washing! We have a few fantastic volunteers who help out in our 

café but we would love a few more. Café helpers can stick with table clearing and pot 

washing or can be trained up in running the front desk or even helping with food prep and 

service. The café team are a lot of fun and it’s a lovely way to meet people, learn customer 

service skills and play a really important role in the smooth running of the café and providing 

a great experience for visitors.  

 

Play Space Helpers 

We have a huge play space with lots of different activities for children to do. We have great 

play workers on the staff team who plan and run a range of activities as well as operating 

our welcome desk and keeping the place safe and tidy.  

Play space helpers support this team by helping to keep the place tidy, clean and safe, 

chatting to children and parents and helping them to get involved in the activities. Some 

volunteers prefer to stay on the craft table or in the reading area where they can read to 

children whilst others like to get stuck into everything. There could be opportunities for 

volunteers to work their way up in their role to be able to lead on some activities.  

 

Experience 

No experience required 

 

Benefits  

• Great work experience opportunity for anyone looking to boost a CV or build skills for 

future employment roles 

• Chance to get out of the house, meet new people and contribute positively to the 

community 

• Gain a credible work reference for future employment 

• Build confidence, learn new skills with opportunities to train and progress 

 

 

 

 

 

 

 

 

 

 

 



 
 
 

Pastoral Volunteers 

Befrienders 

The role of the befriender is a great one for anyone sociable or anyone with capacity and 

desire to get alongside people. Befrienders build new relationships and find creative ways to 

help families from all walks of life to identify opportunities to make positive changes – or 

simply to make new friends. We encourage our befrienders to sensitively offer prayer where 

appropriate and as such, this role is ideally suited to a practicing Christian. This role is fully 

flexible in terms of time but as lots of visitors return on the same day and time each week, this 

provides a great chance to see the same people regularly and build genuine friendships. Full 

training will be provided along with information about local service providers and help 

available should people disclose a need. Safeguarding training will also be provided.  

 

Experience 

No specific experience required 

Ideally suited to someone with pastoral gifting or a ‘people person’ 

Post requires volunteer to be a practicing Christian 

 

Benefits  

• Chance to put your faith in action, meet new people and contribute positively to the 

community 

• Chance to build relationships and make a genuine difference to people’s lives 

• Gain training and knowledge in safeguarding and support services 

 

 

Team Mentors 

We have a wonderful team of staff and volunteers from a range of backgrounds, experience 

and training. It’s vital to us that all our team are invested in both professionally and personally 

and to that end, all our team can access an external personal mentor who can support 

them personally, offer advice and a confidential ear, and help the team members to identify 

areas of their own professional and personal development for improvement. This is a low time 

commitment role as we ask that each mentor takes a minimum of 1 member of staff and 

meets them once per month.  

 

Experience 

Experience managing people 

Good pastoral skills and ideally some mentoring experience 

Ideally suited to a practicing Christian though not essential 

 

Benefits  

• Opportunity to invest in the personal and professional development of individuals 

looking to grow and learn from others 



 
 

• Make a genuine positive difference to the lives of other people 

• Play an important role in the development of The Hideaway without a vast time 

commitment 

 

Adult support 

Through the introduction of Noah’s Ark we’ve been able to start a range of courses, support 

groups and training activities. Lots of these activities are volunteer led and supported and 

we’re always on the look out for people who prefer to work with adults and can support 

people who come to these courses and sessions.  

 

Experience 

Experience running a course or support group though not essential 

A vision or passion for a particular group of people  

Time to commit to building relationships with adults in the local community 

Ideally suited to a practicing Christian though not essential 

 

Benefits  

• Opportunity to invest in people from a range of backgrounds 

• Make a genuine positive difference to the lives of other people 

• Play an important role in the development of The Hideaway without a vast time 

commitment 

 


